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About Hunter Plastics

Hunter Plastics has earned it's place as a UK leader in the above and below ground gravity
drainage market. At Hunter we firmly believe that our customers’ needs are all about service.
And, that ethos has to extend throughout the three vital elements of the company's success:
Processes, Products and People.

= Brian Blanchard, Managing Director of Hunter Plastics Ltd

= Processes: All of Hunter's processes are accredited to
ISO 9001 with the single aim of getting it right, first time,
every time.

= Products: We make it our business to listen to our
customers and give them the products that they are asking for.
We lead the market in product quality with all of our ranges

X ] Brian Blanchard, Managing Director of
meeting or exceeding all relevant UK and European standards.  Hunter Plastics Ltd

= People: Hunter has been recognised as an 'Investor in People’, acknowledging our
commitment to train and develop all our staff to achieve our business objectives.

Quality Policy

The Company’s Quality Policy is a declared commitment to design and manufacture of its
products in a manner conforming to the relevant British/International standards or customer
requirements.

The aim is to provide optimum customer satisfaction by maintaining an
effective quality management system ensuring management, technical and
production personnel are fully conversant with the Company’s objectives.
The Company will give full attention to the activities of design, manufacturing
costs, performance reliability and personnel training which

FM 11001 will be planned and developed in accordance with the requirements of

BS EN ISO 9001: 2000.

Hunter Plastics are committed to exceeding its customer’s expectations in everything
that they do. Quality is designed into every product and process and is the responsibility
of every employee.

All Hunter products are manufactured using a quality management system approved by BSI and conforming to BS EN
1ISO9001:2000. Where applicable product conforms to British and European standards.




We make it our business... to be committed to yours

Hunter commitments:

o‘.". Company-wide commitment to customer service
. Thorough quality control at every level

Accurate on-time delivery service

Innovative designs, offering unique product opportunities

Comprehensive sales and after-sales support
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All Hunter products are manufactured using a quality management system approved by BS| and conforming to BS EN ISO 9001: 2000.
Where applicable, products are kitemarked.

Hunter has established a world-wide network of
stockists and distributors
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